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Disclaimer

By choosing the option to configure the account by your own means, Call My Way NY S.A.
is released from any responsibility for any failure that the service may present or for its
malfunction, when the cause derives from said configuration.

If you have any questions or wish to accompany you in the configuration process, you can
contact us by any of the following means:

v" Email Soporte@Call My Way.com, copy SoporteN2@Call My Way.com.

v" WhatsApp: (+1) 305 644 5535.

v" Phone call: (+1) 305 644 5535, option 2.

In the case that you prefer that Call My Way proceed with the integral configuration of the
service, you should provide us with an Office 365 user with the role of Global Administrator.
Therefore, you must sign the disclaimer in favor of Call My Way NY S.A., found in the Annexes
section, and ensure that once the configuration is complete, that user is removed, or the password
is modified.
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Settings in Office 365 Administration Center

e Enter the Microsoft Office 365 administration center, with a user who has the role of
“Global Admin”, using the following link: https://admin.microsoft.com/.

e It is necessary to verify that the users to whom the service will be enabled have the
required license(s). In the menu on the left side, enter the option "Users" - "Active users",
press the name of the user to consult, select the "Licenses and Apps”, and verify that the
user meets the required licenses.

@ Microsoft 365 admin center - A- X | 4 = X
€« O A https//admin.microsoft.com/Adminportal/Home#/user 5% * = @ 7
7 i o & OO NP ]
i Microsoft 365 admin center T O —_— . S Y
e & >- p———&- -

Call My Way NY SA
Active users —~———

o 5 5 = 5 Select location *
2, Addauser ()Refresh © Resetpassword % Assigntogroup [2 Manage productlicenses Sa Man

Licenses (11)
©  Displayname 1 = |

[0}

Juan i .
° - Communications Credits

Unlimited licenses available

Dynamics 365 Customer Service Insights
These licenses do not need to be individually assigned

Dynamics 365 Customer Service Insights Trial

Dynamics 365 P1 Trial for Information Workers

2 2810000 licenses available
Microsoft 365 Phone System
0 of 1 licenses available

Microsoft 365 Phone System - Virtual User

Tc en: ailable

Microsoft Power Apps Plan 2 Trial

9998 of 10000 licenses available

Microsoft Power Automate Free
AAMAmAiaQae licenses available

Office 365 E1

0.1 1 licenses available

PR—
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e It is required to add a new domain. In the menu on the left side, enter "Settings" -
"Domains", press the "+ Add domain" button and follow the steps below:

0 Microsoft 365 admin center- D X | 4= = o X
<« O | https:;//admin.microsoft.com/Adminportal/Home#/Doma x & &
A . & & OO0 S
i Microsoft 365 admin center Y i — . - J’"{-‘ 3
Call My Way NY S.A @D The new admin center
Domains
-+ Add domain Buy domain () Refresh £ search 7 Filter =
Co
Guest users ¥ Choose col
Deleted users net (Default @ Healtny
onmicrosoft.com @ Healthy

Billing

If you do not see the option "Settings", click on the option "Show all", which is at the end
of the menu on the left side.

@ Microsoft 365 admin center - A- X | 4 = X
&« O A https;//admin.microsoft.com/Adminportal/Home#/user 3 8 7
Microsoft 365 admin center & A B T -
Call My Way NY SA. @D The new admin center
i Home Active users
R Users
R Addauser [ Usertemplates 3 Add multiple users () Multi-factor authentication () Refresh  Export Users - O juan VFilter =
R
5 Billing Display name Username ! . L
Juan = [ APp
Admin centers
@ Teams
¢ Customize navigation
- Showall
@
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1. Type or copy the domain provided by Call My Way in the space shown and press the
"Next" button.

@ Microsoft 365 admin center - Di X [ +

& O A https//admin.microsoft.com/Adminportal/Home#/Domains %2 % » @ 2

Microsoft 365 admin center

New Domain

]

Domains

Add a domain Verify domain Set up your online services Update DNS settings
° ® ° [ ]

Add a domain

Enter a domain you own. *

Enter the domain you own here. For example, mycompany.com

2 © 0 & 2 % 0 B

2. Send to the Call My Way technical support department, the value shown in the “TXT
Value” field. Use any of the contact methods shown on page 2.

J 0 Microsoft 365 sdmin center- O X | 4

<« O A https//admin.microsoft.com/Adminportal/Home#/Domains % % = @ 2

Microsoft 365 admin center

1}

com

Domains

Add a domain Verify domain Set up your online services Update DNS settings

(o]
e o L [ ] °
& g
% Verify domain
B
ot Tokeep your domain secure, we need you to prove that you own it. Adding the record below will prove that you
=] own the domain, but it won't affect your existing email or other services. After the domain is verified as being
owned by you and the domain setup is complete, you can safely remove the record from your DNS hosting
Q provider.
Follow these «'=(-y-<i=( In<7ruciions to add the TXT records with the values below at C/oudiare. 27 (Mot your DS host?)
& Verify by:  TXTrecord ~ MX Record
i
TXT name: [ sbe
TXT value: [ MS=ms71037853 )
TTL: 13600 or your provider default.

to help you. Let us help you set up your TXT records.
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3. You must wait for the Call My Way confirmation to continue the process. Once you receive
the confirmation, press the "Verify" button.

| @ Mirosoft 365 admin center - D1 X |+

o
&« & B https://admin.microsoft.com/Adminportal/Home#/Domains 8% % = & &

Microsoft 365 admin center

@ Home

2 Add a domain Verify domain Set up your online services Update DNS settings
° [ ] ° [ ]
£ Groups |
A Verify domain
B Resources o
. o1 Tokeep your domain secure, we need you to prove that you own it. Adding the record below will prove that you
B Billing own the domain, but it won't affect your existing email or other services. After the domain is verified as being
owned by you and the domain setup is complete, you can safely remove the record from your DNS hosting
Q@ Ssupport provider.
Follow these <'=(-0-<i=p In<iructon s to add the TXT records with the values below at Coociiare. 27 (1ot your DS nost)

@ Settings "
MX R

Verifyby:  TXT d

| Domains
Microsoft Search TXT name: D sbe
St TXT value: D Ms=ms71037853

Add-ins
TTL: D 3600 or your provider default.

2 Setup

u. Let us help you set up your TXT records.

Save and close

= Reports

4. Deselect all options and press the "Next" button.

@ Microsoft 365 admin center - i X [+

<« O A httpsy/admin.microsoftcom/Adminportal/Home#/Domains 2 % = @ &
Microsoft 365 admin center

@ Home

Add a domain Verify domain Set up your online services  Update DNS settings
R Users o (] ] ®

Choose your online services

£ Groups
S Roles

B Resources |

In this step, you'll activate services for your domain, like email and instant messaging, by adding DNS records at your registrar or DNS hosting pre
B Billing

6 Support D Exchange
ttacts, and scheduling are all provided by Exchange. Set up this service to enable all the functionality of Outlook and other email clients
@ Settings e
| Domains
|| skype for Business
Microsoft Search = £
Online cor are provided by Skype for Business.

unication services like chat, conference calis, and video call
Settings .

Add-ins

Partner relationships
& setup

[ | Mobile Device Management for Office 365
This service helps you secure and remotely manage mobile devices that connect to your domain.

2 Reports
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5. Press the "Finish" button.

| @ Microsoft 365 admin center - D X |+ = Ha) B

< O A httpsy//admin.microsoft.com/Adminportal/Home#/Domains s % = @ 2

Microsoft 365 admin center

com

@ Home Domains

Add a domain Verify domain Set up your online services  Update DNS settings

Sl ° ° ° °

£ Groups

fa Rl Update DNS settings

B Resources o

w Congratulations! Your domain and email addresses are all set up.
B B8illing

@ Support

@ Settings

| Domains

Microsoft Search
Settings
Add-ins

Partner relationships
1 i

= Reports

e To activate the newly added domain, it is necessary to associate a user with it; said user
must have an Office 365 type E license, either E1, E3 or E5. For this purpose, you can use
an existing user or create a new one.

1. Using an existing user:

In the menu on the left side, enter the option "Users" - "Active users", press the name
of the user to use and follow the steps below:

Continue at next page
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v Click on the option “Manage username”

@ Microsoft 365 admin center - A« X | 4
&« O A https//admin.microsoft.com/Adminportal/Home#/users 2w ¥+ @ &
¢
Microsoft 365 admin center - o | § o e 2 X
Call My Way NY SA. X
Active users
Teams
Qaom
A Addauser (ORefresh @ Resetpassword % Assigntogroup [%) Manage Sign i allowed
i @  Display name T Username
Guest users
= = Account  Devices  Licensesand Apps ~ Mail  OneDrive
Teams teams@ et

Deleted users ° Q

Username Groups

Manage groups

Manage username
Billing
Support

Contact information

Display Name First Name

Team: Teams
Settings
" Phone number Last Name

| Manana rantart infrarmating v

v" Select the newly created domain and press the “Save changes” button.

0 Microsoft 365 admin center - A« X | &=

& O A https://admin.microsoft.com/Adminportal/Home#/users

Manage username

(@ Youare aboit o change ths user' sign-i Information, Letthem know about this change.

crosoft.com

E nte...
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v/ Return to the previous interface, select the “Licenses and Apps” tab, and make
sure that the user has an Office 365 type E license, either E1, E3 or E5.

@ Microsoft 365 admin center - Ac X | o

£ () ) https://admin.microsoft.com/Adminportal/Home#/user = % | 3=
i Microsoft 365 admin center i a5, S e N

Call My Way NY SA X

Select location * a

Active users Costa Rica

Licenses (12)
2 Addauser (DRefresh ©\ Resetpassword *% Assigntogroup [2} Manage productlicenses Sa Man

Communications Credits
Unlimited licenses available

©  Displayname e |

Dynamics 365 Customer Service Insights

©Q  Teams Q teams® et < The trial st or this pr no longer active. You need to buy =

Dynamics 365 Customer Service Insights Trial

of 10000 licenses available

Dynamics 365 P1 Trial for Information Workers
9998 of 10000 licenses available

Microsoft 365 Phone System

1 of 1 licenses available

Microsoft 365 Phone System - Virtual User

10f 3 licenses available

Microsoft Power Apps Plan 2 Trial
9998 of 10000 licenses available

Microsoft Power Automate Free

10000 licenses available

Microsoft Teams Exploratory
29 i 100 Silabie

Office 365 E1
+f 1 licenses

Save changes

v" You must wait at least 15 minutes, before continuing with the process.
** Once the procedure is finished, you can restore user settings.
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2. Addanew user

At the menu on the left side, enter the option "Users", press the "Add a user" button
and follow the steps below:

@ Microsoft 365 admin cen x |+
&« O A httpsy//admin.microsoft.com/Adminportal/Home#/users * = @ &
Siw,
/e
Call My Way NY SA. @D The new admin center
Active users
User templates 3 Add multiple users & Multi-factor authentication () Refresh L Export Users O search Y Filter =

' A, Add a user

Display name

We didn't find anything to show here

Admin centers

@ Teams

ustomize navigation

+ Showall

v' Complete the information as follows and press the “Next” button.

First name: User first name

Display name: User display name

Username: Username (any) @ “Domain recently created”
Password settings: Choose preferred option

Deselect all options

O O O O O

View image at next page
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@ Microsoft 365 admin center - A- X | = = = X
& O A https//admin.microsoft.com/Adminporta H *x ¥+ @ &
Add user
Basics Set up the basics

sduct license: To get started, fill out some basic information about who you're adding as a

First name Last name

Activar Dominio

Finish

Display name *

Activar Dominio
Username *
activar.dominio @l s te.

Password settings

@® Auto-ge

Let me create the pa:

Require this user to change their pass

Send password in email upor

-

v' Select an E1, E3 o0 E5 license and then “Next”.

) Microsoft 365 admin center - Ac X | ==

< O

https://admin.microsoft.com/Adminportal/Home#/users % oa % x 8 &

Add user X

Select location *

ta Rica

Licenses (1) *

Product licenses

(@) Assign us nse

Communications Credits

Unlimited licenses avai

Finish Dynamics 365 Customer Service Insights

1 for this product is no

er active. You need to buy

bcripti
b

fore you can assign a license.

Dynamics 365 Customer Service Insights Trial

9998 of 10000 licenses available

Dynamics 365 P1 Trial for Information Workers
9 censes available

of 1000

Microsoft 365 Phone System

1 of 1 licenses available

Microsoft 365 Phone System - Virtual User
of 3 licenses available

Microsoft Power Apps Plan 2 Trial
0

Microsoft Teams Exploratory

o able

Office 365 E1

Back
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v" Press “Next”.

0 Microsoft 365 admin center - x [

& &) \ttps://admin.microsoft.com/Adm 1 e#/user
Add user
o:
© Product

Optional settings

v Press “Finish adding”.

3 Microsoft 365 admin center - x I
& O ttps://admin.microsoft.com/Admir o#
Add user
®:
(] t
@ oOptional
Finish

(@) call my way

Optional settings

Roles (User: no administration access)

profile info

You're almost done - review and finish adding

Assigned Settings

iew all the info and settings for this user befor

Display and username

Product licenses

Roles (default)

ser (no admin ¢

v" You must wait at least 15 minutes; you continue with the process.
** Once the procedure is finished you can delete the user.

e

X
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Windows PowerShell Configuration

e Download and install “Skype for Business Online Connector module”, which will allow you
to manage Teams from Windows PowerShell. You can download the connector from the
link: https://www.microsoft.com/en-us/download/confirmation.aspx?id=39366

e Run the Windows PowerShell program as an administrator, and enter the following
commands to create the session:

v" Set-ExecutionPolicy RemoteSigned
** It should be run only the first time the computer is going to be used for this
purpose.

v’ Start-Service WinRM

v" Import-Module SkypeOnlineConnector

v' SSession = New-CsOnlineSession -UserName “user” -Verbose
** When entering this command, the system will request the authentication data of

the indicated user; said user must have the role "Global Admin".

v" Import-PSSession Ssession

e Once the session is created, the Teams connection with the SBC is configured, the dialing
plan is defined and the service is enabled for the users. To do this you must execute each
of the commands shown in the document provided by our technical support team.

e You must wait at least 15 minutes, before continuing with the process.
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TEAMS Administration Center Configuration

e Enter the Teams administration website, with a user who has the role of “Global Admin”,
through the following link: https://admin.teams.microsoft.com/

e The call policy of each user must be changed. In the menu on the left side, enter the
option "Users", press the name of the user to modify, select the "Policies" tab and follow
the steps below:

) Microsoft 365 admin center - A. X =[5 User profile - Microsoft Teams & X | &

3 O A nttps//admin.teams.microsoft.com/users/11452c8c-004e-46aa-a5b0-Ocad964a026a/policy 2 &% = @ 7

Microsoft Teams admin center D i ,A':,,‘ = = A " % ﬁ~
Users \ Juan Carlos Navarro Romero
Dashboard
35 Teams Juan
A Devices A B = ;Vo's' Pl

aratione 2
J Costa Rica

Users
] Meetings
] Messaging policies
Teams apps
7-DAY QUALITY 7-DAY ACTIVITY

Voice

Policy packages 0

teetin:

42

i Analytics & reports

Org-wide settings
Planning
W Good W Poor 1 Unknown

Legacy portal 2

Call quality dashboard %

r Il history icid
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v Click on the "Edit" option in the "Assighed Policies" column:

@ Microsoft 365 admin center- A« X [8 User profile - Microsoft Teams . X | + =

g
se
|

< &) A  https://admin.teams.microsoft.com/users/11452c8c-004e-46aa-a5b0-Ocad9d64a026a/policy

Microsoft Teams admin center : ~ B L IS | 3 i QL& 7 J
.
Dashboard
I Assigned policies 2 edit | Policy package o Edit
Devices N
Meeting policy Package assigned

toctions Global (Org-wide default) i

Messaging policy

Global (Org-wide default)

Users

Live even y

Global (Org-wide default)

App permission policy

Global (Org-wide default)

P Voice App setup policy.

Global (Org-wide default)
Policy packages

Call park poicy
Analytics & reports Global (Org-wide default)

Org-wide settings Calling p

AllowCalling

Planning
Caller 1D policy

L portal (2 Global (Org-wide default)

Teams poicy

Global (Org-wide default)

Emergency calling policy Give feedback
Glohal (Orn-wida dafani)

Call quality dashboard

v" Set the “Calling policy” parameter to “AllowCalling” and press the “Apply” button.

[] Microsoft 365 admin center- Ac % | 9 User profile - Microsoft Teams &= X | - a X

&« (@] B https;//admin teams.microsoft.com/users/11452c8c-004e-46aa-a5b0-0cad964a026a/policy % = & &

Edit user policies

Meeting policy
! Global (Org-wide defauti]

Messaging policy
Global (Org-wide default)
Live events policy
Global (Org-wide default) v
App permission policy
Global (Org-wide default) v
App setup policy
Global (Ora-wide defaul)

Call park policy
Global (Org-wide default) hd
Calling policy
AllowCalling v
=

Global (Org-wide default)
Teams policy
Global (Org-wide default)

o Inform the technical support department of Call My Way, by any of the means mentioned
above, the conclusion of the process. You must wait for the Call My Way indication to
make a test call.
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e Once finished testing; in the menu on the left side, enter the option “Voice” - “Direct
Routing”, take a screenshot and send it to the technical support department of Call My

Way.

() Microsoft 365 admin center - Ho X | [@5 Direct Routing - Microsoft Team X |+

&«

&) A https;//admin.teams.microsoft.com/direct-routing/v2

Microsoft Teams admin center

Dashboard
Teams
Devices
Locations
Users
Meetings

Messaging policies

Voice

Phone numbers

Emergency policies

Direct Routing

Call queues

Auto attendants

Call park policies

Direct Routing

Direct Routing lets you connect a supported Session Border Controller (SBC) to Microsoft Phone System to enable voice
calling features. For example, you can configure on-premises PSTN connectivity with an SBC to send and receive calls from a
user with the Teams app. Learn more

DIRECT ROUTING SUMMARY

1 lterr

ramuyway.net 100% (1) 53.7 sec (2) Active

e call duration LS connectivity status (@

Within limits

Give feedback
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ANNEXES
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LIABILITY EXEMPTION AGREEMENTNT

By signing this document you and your representative permanently waive all your rights to
claim or obtain any type of compensation for inconveniences, changes or charges that your
account and / or Office 365 service may present, after the integral configuration of the
IsMyConnect service by from Call My Way NY SA

Likewise, it undertakes to eliminate the user provided to Call My Way NY S.A. or to modify
the password of this one, immediately after the technical support department of Call My Way NY
S.A. notify them that the configuration process is complete.

Me, , ID Number
, representing , declare
that | agree with the provisions of this document.

The agreeing, | in the city of: , the day year

By
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